
 
Role of the ADA Task Force 
Mission: to coordinate the efforts of state agencies, boards and commissions to comply with Title II of the 
Americans with Disabilities Act (ADA). 

Responsibilities of the Nebraska ADA Task Force 

• Meet quarterly 
• Develop and publish compliant procedures to provide fair and prompt resolution of complaints under Title II 

of the ADA 
• Oversee implementation of any changes required to bring all programs, policies, activities, services and 

facilities offered to the public by the State of Nebraska into full compliance with Title II of the ADA 
• Confer with and advise state agencies, boards and commissions of the State of Nebraska on issues 

affecting compliance with Title II of the ADA 
• Report to the Director of the Department of Administrative Services on the state’s progress in ensuring the 

programs, policies, activities, services and facilities offered to the public are compliant with Title II of the 
ADA 

• Provide training and resource materials for state agencies, boards and commissions in the areas of 
customer service, etiquette, and sensitivity towards individuals with a variety of disabilities and Title II of the 
ADA 

 

General Information 

About the American with Disabilities Act 

The ADA is a significant federal civil rights law, designed to prevent discrimination against individuals with 
disabilities. The ADA covers employment, all programs and services of state and local governments, access to 
goods and services of all private businesses, and telecommunication services. The ADA was signed into law 
on July 26, 1990, and went into full effect in 1992. The ADA Amendments Act was passed in 2008 to expand 
and clarify the definition of a disability under the ADA. The ADA regulations that prevent discrimination are 
divided into four parts or “Titles”. 

 

Title II focuses on public services. Public services, which include state and local governments, cannot deny 
services to people with disabilities or deny participation in programs or activities that are available to people 
without disabilities. In addition, public transportation systems, such as public transit buses, must be accessible 
to individuals with disabilities. 

 

Title IV covers telecommunication services for people who are deaf or hard-of-hearing. 

 

 



 
Who We Are 

Crystal Booker - State of Nebraska ADA Coordinator 

John Wyvill - Executive Director, Commission for the Deaf and Hard of Hearing 

Carlos Servan - Executive Director, Commission for the Blind and Visually Impaired 

Doug Hanson - Administrator, 309 Task Force for Building Renewal 

Margie Bell - State Personnel Director, Department of Administrative Services 

William J. Wood - Employee Relations Administrator, Department of Administrative Services 

Rick Becker - NITC Administrative Manager, Office of the Chief Information Officer 

Bradley Meurrens - Public Policy Director, Disability Rights Nebraska 

Vacant - Executive Director, Nebraska Equal Opportunity Commission 

 

Seeking Applicants 

The ADA Task Force is seeking additional applications for five board members from the public. Any citizen 
interested in becoming a board member will be encouraged to apply. Applications are available on the ADA 
Task Force website: http://das.nebraska.gov/ada/getinvolved.html or by contacting the Nebraska ADA 
Coordinator, Crystal Booker, at 402-471-2075 or nebraska.ada.coordinator@nebraska.gov. 

 

Contact Information 

Crystal Booker 
State of Nebraska ADA Coordinator 
Nebraska Department of Administrative Services 
402-471-2075 
nebraska.ada.coordinator@nebraska.gov 

 

Stacey M. Dvorak 
Special Programs and Marketing Manager 
Nebraska Department of Administrative Services 
402-471-4112 
stacey.dvorak@nebraska.gov 

 

 

 

Visit our website: http://das.nebraska.gov/ada 
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